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Introducing the newest addition to the Acupanel® Glow Collection: the Beam. 
Easily complement elements of your home with the special touch of customized 
accent lighting. 360° degrees of warm, neutral, or cool lighting, with three 
different brightness settings to highlight decor, spotlight a picture frame,  
or just add an inviting glow to a space.   

Designed to seamlessly integrate with the Acupanel® original Acoustic and the 
Acupanel® Luxe Wide Slat wall panels, the Acupanel® Glow Beam is a DIY-friendly 
product. Each Glow Beam light is sold individually and packed with the screws 
required to attach the base to your panels, or to a plain wall. No need to hide cords 
or hardwire your light in — the Glow Beam is wireless, and can easily be removed 
from the base for charging thanks to the magnetized ball bearing base. 
It’s a simple way to instantaneously make your home Glow. 

Provides accent lighting with 3 brightness settings

Warm, Natural and Cool lighting temperatures available

Designed to fit the majority* of Acupanel® slatted wall panels 

Fully rechargeable — no batteries, hardwiring, or plug-in cords required

Multi-directional lighting solution with 360-degree rotation

Easy to install onto our slatted wall panels*, or to a wall

Seamless integration 
with wall panels

Acupanel® Glow Beam 
USB Rechargeable Light

Dimmable

Rechargeable

 360-degree rotation

3 Temperature Settings

Easy to Install 

*Includes the Original Acupanel® Acoustic Wood, Acoustic Colour, Luxe 
Acoustic Wide Slat, and Elegance non-acoustic panels

WVH® Acupanel® Glow Beam Light 2



For installation help, please contact:      01525 851 166          or       sales@thewoodveneerhub.co.uk

Dimensions & technical drawings

Casing and base: ABS plastic
Ball bearing: iron 

75mm (diameter) x 45mm (h) 1.10 lbs 750gAcupanel® Glow Beam
USB Rechargeable Light

Product Material Dimensions (mm) Product  Weight Pack Weight

Dimensions

75mm (diameter)

75mm (diameter)

80mm

45mm

9mm

95mm (light & 
base together 
when connected)
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Product features

Power/
Brightness mode 

touch control

Casing with 
LED light

USB-C charging port

360° free rotation 
metal ball

Screw hole 
locations

Ball Bearing Base

Strong magnetic 
mounting point 
for base

USB-C 
charging port Charging indicator light
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Installation instructions

Included:

Tools needed

How to install the Acupanel® Glow Beam Light

Glow Beam Light

Glow Beam Base

USB to USB-C Charging Cable

4 Screws/ 4 Wall Plugs

Glow Beam Light Kit

Screws/ Wall Plugs
(included)

USB Wall Charger 
(not included)

Screwdriver and/or hand drill

Step 1. Take everything out of the box and 
check you have all the provided pieces. 

Step 2. With the provided hardware, attach 
the base between the wall panel slats. 

Step 3. Once the base is installed, attach the 
LED casing to the 360° rotating metal ball to 
achieve full directionality control.

Step 4. Switch on your light by touching the 
power button on top of the unit.

Adjusting the brightness 

To adjust the brightness, lightly tap the power 
button to toggle between the low, medium, 
and high brightness settings.

Adjusting the colour temperature

To change the colour temperature of the light, 
long press the power button for two second 
to start cycling through the cool, natural and 
warm light settings.

Cool Natural Warm

Save your settings (optional) 

To access the Memory function and retain your preferred lighting settings, turn the light on for 
30 seconds, and then immediately switch it off. Power it back on, and your preferred settings 
will have saved.

Recharging the Beam

Remove the light from the magnetic ball 
bearing. Plug the USB-C cable to the 
charging port on the light. Plug the USB 
cable to a wall charger (not included.) 
When the Beam is actively charging, 
the indicator light will be red. Once fully 
charged, the light will turn green.
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Product FAQs

More FAQ’s

What panels does the Beam light fit?	
Acupanel® Glow Beam is designed to fit the original 
Acupanel® Acoustic Slat Wood and the Acoustic Slat  
Colour. It will also fit in our Acupanel® Luxe and Elegance 
panel ranges! 

Is this light cordless?	
The Acupanel® Glow Beam is cordless. No need to plug into 
an outlet. It’s rechargeable by USB-C and can be quickly 
removed from the magnetic base for easy charging. 

Can the Beam be used as a reading light?	
The brightest setting on the Acupanel® Glow Beam is 320 
lumens, and a desk lamp is typically 500-800 lumens to be 
considered a comfortable reading light. However, it can be 
quickly removed from the base to use as a handheld light 
source as desired.

What is the Beam light best used for?	
While the Beam may not be suitable as the primary light 
source for larger spaces, it’s ideal for accent lighting, or 
creating a cosy ambience in smaller areas.

What size is the Beam light?	
The LED casing of the Acupanel® Glow Beam light  
measures 75mm in diameter and 45mm in height. 

How many lights come in the box?	
There is one Acupanel® Glow Beam per box. 

Does this light come in different sizes?	
The Acupanel® Glow Beam is only available in one size.

Operating the Beam Light	
Does this light have a cool or a warm tone?	
Acupanel® Glow Beam has three temperature settings: 
warm (2700K), natural (4000K), and cool (5700K). To change 
the colour temperature of the light, long press the power 
button for two second to start cycling through the cool, 
natural and warm light settings.

Is the light dimmable?	
Acupanel® Glow Beam has three light settings. Simply tap 
the back of the LED unit to toggle between the low, medium, 
and high brightness settings.

Does the Acupanel® Beam work with a remote?	
The Acupanel® Glow Beam light is not compatible  
with a remote. 

Can the Acupanel® Glow Beam be used with a smart devices 
or Wi-Fi, or smart home systems?	
The Acupanel® Glow Beam is not Wi-Fi compatible and cannot 
be controlled with a smart device or home system.  

How do I recharge the Acupanel® Glow Beam?
Simply remove the light from the magnetic ball bearing, and 
use the provided USB to USB-C cable to charge the unit. 
When charging, the small indicator light will turn red. When 
fully charged, the indicator light will turn green.

How long does it take for the Beam to charge?	
The Acupanel® Glow Beam takes approximately 4-5 hours 
to fully charge.

Can I keep the light on my wall while it’s charging? 	
Because the USB-C charging port is next to the magnetic 
mounting point, the light needs to be removed from the base 
to charge. The light can be on while charging, as long as it has 
enough power. However, if the charging port feels warm to the 
touch, we recommend turning off the light off while charging. 

What is the power restriction for charging? 	
The Acupanel® Glow Beam should not be connected to a 
charger with more than 5V. A phone charger is recommended. 
A charger for a laptop or tablet contains more voltage  
than needed. 

How long does a single charge last on the light? 	
A single charge can last up to 20 hours. The time varies 
depending on the brightness of the light, and the colour tone 
selected. Run time times are approximate: 20 hours on low,  
8 hours on medium, and 5 hours on high. 

Can I save my brightness/ temperature settings? 	
You can! To access the Memory function and retain your 
preferred lighting settings, turn the light on for 30 seconds, 
and then immediately switch it off. Power it back on, and your 
preferred settings will have saved.

Installation
What comes in the box?	
The Acupanel® Glow Beam comes with one Beam light, 
magnetic base, USB-A to USB-C cable, 4 screws, and 4 wall 
plugs. A USB wall charger is not included. Please see details 
on installation here. 
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Product FAQs

How do I install the Acupanel® Glow Beam?	
Installation is quick and easy! The Acupanel® Glow Beam is 
designed to fit between the slats of our Acupanel® Acoustic, 
Luxe, and Elegance ranges. Simply screw the base into the 
gap between the slats, and attach the LED lighting unit to the 
magnetic ball bearing. Please see details on installation here. 
	
Can I install the Beam onto the slats of the panel instead of 
between the panels?	
The Acupanel® Glow Beam base is designed to fit between 
the slats of most of our panels, but can be installed on the 
slat itself. We recommend using longer screws than what is 
provided, to ensure the screw goes through the slat and the 
wall for the most secure fit.

I want my light to be permanently fixed to the panel. 
Can I do that?	
You can! Once screwed in, the Acupanel® Glow Beam base 
does not need to be moved, providing a fixed location for the 
light to attach too.

Can I install the Beam light to a wall without a panel?	
Yes! The Acupanel® Glow Beam is designed to fit between the 
panels slats, but it can also be installed onto a wall with the 
provided screws. 

Can the Acupanel® Glow Beam be used outside? 	
The Acupanel® Glow Beam is designed for interior use only.

Can I install the Acupanel® Glow Beam in a kitchen 
or bathroom?	
The Acupanel® Glow Beam can be installed in a kitchen or 
bathroom, but must be installed away from water, heavy 
steam, and extreme heat sources.

Shipping/ Returns/ Warranty
Do you deliver the lights?	
We do! All delivery charges are calculated at checkout.

What is your return policy?	
You can return unused lights within 30 days of delivery. 
For our full delivery and return policy, please click here.

What is the warranty? 	
There is a three year warranty on this product.
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Troubleshooting (post-purchase)

If troubleshooting does not work, or you are having any other issues that 
our troubleshooting section cannot solve, please give our customer service 
team a call for additional support.

The light won’t turn on. What should I do?
•	 Tap the power switch to cycle it through to the next  

setting, to see if this turns it on.
•	 If this does not work, charge the Glow Beam for two hours, 

and tap the power button again. If this does not work,  
try with a different cable and power source. 

The light is dim or flickering. Why is this happening?
•	 Charge the Glow Beam for two hours and then test it again.
•	 Inspect the charging port and cables and carefully clean  

if needed.

The USB charging port isn’t working. What can I do?
•	 Check that the USB cable properly connected to both the 

Glow Beam and the power source (wall charger or USB port). 
•	 Try using a different USB cable or charger to rule out the 

possibility of a faulty charger.
•	 Check for any debris or dust in the USB charging port. Gently 

clean it with a dry cloth or compressed air.
•	 Is the power source (e.g., USB adapter, wall charger) providing 

power? Test the adapter with another device to confirm.

How do I turn my light warmer/ cooler?	
To change the colour temperature of the light, long press the 
power button for two seconds to start cycling through the 
cool, natural and warm light settings.

How do I dim the light?	
Tap the back of the LED unit to toggle between the low, 
medium, and high brightness settings.

My smart device can’t locate my Glow Beam. 	
At this time, the Acupanel® Glow Beam is not Wi-Fi compatible 
and cannot be controlled with a smart device or home system.  

Why won’t the light save the settings I had it set to? 	
You will need to save your preferred settings with the 
Memory function. Turn the light on for 30 seconds, and then 
immediately switch it off. Power it back on, and your preferred 
settings will have saved.

How long does it take to fully charge the Glow Beam?
The Glow Beams will take between 4-5 hours to fully charge.
The indicator light will be red when charging, and will turn 
green when fully charged.

The Glow Beam is charging, but it doesn’t stay on for long. 
What’s wrong?
•	 Check the brightness settings – higher brightness levels will 

deplete the battery faster.
•	 Ensure the Glow Beam is fully charged before use, and 

check if it’s fully disconnected from the charger.

The Glow Beam isn’t holding a charge after I just charged it.
•	 Ensure that the charging cable and port are fully connected 

and functioning correctly.
•	 Try a different charging source (e.g., another USB port or 

wall charger) to rule out any issues with the power source.
•	 In some cases, the battery may need to be replaced if it no 

longer holds a charge properly. Contact customer service  
for support. 

The light isn’t bright enough, even when fully charged.
Make sure the Glow Beam is set to the maximum brightness 
setting. Clean the lens with a soft cloth to reduce dust or dirt 
on the light. Please note the highest setting is 320 lumens, 
which works best for ambient/ accent lighting.  

Can the Glow Beam be used while charging?
Because the USB-C charging port is next to the magnetic 
mounting point, the light needs to be removed from the base 
to charge. The light can be on while charging, as long as it has 
enough power. If the charging port feels warm to the touch,  
we recommend turning off the light off while charging. 

Why does my wall charger feel warm to the touch? 	
The Glow Beam should not be connected to a charger with 
more than 5V. A phone charger is recommended. A charger for 
a laptop or tablet contains more voltage than needed and will 
likely feel warm to the touch when charging. 

How do I replace the battery in the Glow Beam?
The Glow Beams has a built-in, non-replaceable battery. 
Please contact customer support if you believe the battery is 
no longer functioning.

How do I clean the Glow Beam?
Wipe clean with a dry cloth. Do not get in direct contact  
with water.
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Safety, energy and 
care information

For indoor use only. For use in environments greater than -10°c. 

Caution: Risk of electric shock. Turn off power before inspection, installation, or removal.

Do not get in contact with water.

Do not use a charger with more than 5V to charge.

Do not put the Acupanel® Glow Beam Light in a flammable or humid place.

For indoor use only. For use in environments greater than -10°c. 

Caution: Risk of electric shock. Turn off power before inspection, installation, or removal.

Wipe clean with a dry cloth. Do not get in direct contact with water.

Safety information

Cost and energy 
information

Care and 
maintenance

Product 
performance  
and parametres

Touch switch

Light mode

Work time

Charge time

Battery

LED

Material

Waterproof

CRI

Power

Acupanel® Glow Beam Light Mode

Low

20H

3-4H

Built-in 2000mAh Rechargeable battery

24PCS 2835 SMD

ABS+PC

IPX4

≥80RA

4.5W

8H 5H

Medium High 2700K 4000K 5700K

3 Colour Temperatures

Brightness

320
lumens

Estimated
Energy Cost

 1.63
per year

£
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Need help? Contact us:

Call customer service:
+44 (0)1525 851 166

Monday – Friday
9am – 5pm

Email customer service:
sales@thewoodveneerhub.co.uk

Use live chat:
thewoodveneerhub.co.uk
(Click the pop-up in the bottom right of the screen)

Monday – Friday
9am – 5pm

thewoodveneerhub.co.uk


